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AKUIOHEPHE TOBAPWUCTEBOD «BCT BAHK»,
Byn. KypcaHTceka, Byg. 24, M, OHinpo, 49051, YrpaiHa
kop ID HBY 307123, EOPNOY: 26237202

JOINT STOCK COMPANY «V5T BAMK:»
24 Kursantska Street, Dnipro 49051 Ukraine
SWIFT: ACJCUAZN

BcTuram
BAX UBE

tel./Ten.: +380 (562) 333-444, +380 (482) 330-003

vstbank.ua

Indopmanis npo yMoBu HAJaHHA IJIATIKHOI MOCJIYTU 3 NepeKa3y KOIWITIB 0e3 BIAKPUTTS
PAXyHKY 3 BUKOPHCTAHHAM MiKHapoAHUX MaTixkHUX cucteM Western Union, MoneyGram,

Ria, PrivatMoney

AKIIOHEPHE TOBAPUCTBO «BCT BAHK» (mani —«bank») Ha BukoHaHHs ctarTi 30
3akony Ykpainu «IIpo miaTixHi mocimyruy», myHKTy 46 «IlomoskeHHsI Tpo MOPSIIOK 31IHCHEHHS
OBepcalTy MIaTiHOi iHQPaCTPyKTYpH B YKpaiHi», 3aTBEPKEHOT0 MOCTaHOBO [IpaBmiHHS
HamionansHoro 6anky Yipainu Big 24.08.2022 Ne 187 ta mynkry 82 «IHCTpYKIIii po MOpsSa0K
opranizaiii kKacoBoi poOOTH 0aHKaMH Ta MPOBEJCHHS TUIATIKHUX OTlepaliid HalaBadaMu
TUIATDKHUX MOCIYT B YKpaiHi», 3aTBepKeHoi moctanoBoto [IpaBninasa HanionansHoro 6anky
VYxpainu Big 25.09.2018p. Ne 103, moBimomiisie HacTynHy iH(pOpMAaLit0 PO YMOBU HaJlaHHS
IJIATIKHOL MOCITYTH 3 MepeKa3y KOIITIB 0€3 BIIKPUTTS paXyHKY 3 BUKOPUCTAHHSAM
MDKHApOIHUX MIaTikHuUX cucteM Western Union, MoneyGram, Ria, PrivatMoney,:

Indopmanis npo baHk Ak HagaBaya MIATIKHUX MOCTYT

HaiimenyBanHs HazaBada
TUTATIKHUX TOCITYT
Micrie3HaxomKeHHs (aapeca
HenTpansuoro odicy banky)
®daxkTH4Ha aapeca, 3a KO
3MIHACHIOETHCA HaJaHHS
IUIATDKHUX TOCIYT (aApecu
BiJIIeHb baHKy)

KonrtakTauit Homep Tenedony

Anpeca eneKTpOHHOI MOLITH

Anpeca odimiifHOTO BeOCanuTy
(mami - caiiT)

3aco0u 3B’s13Ky JUId IepeAaBaHHs
1H(popMarlii ab0 OB1IOMIIEHHS
KJIieHTOM 710 banky

Peecrpauiiinuit Homep 3 Peectpy
IUIATIKHOT 1HQPACTPYKTYpH Ta
iHIIa iH(OpMallis, 110 Ja€ 3MOTY
imeHTudikyBatu bank sk
Ha/laBaya IJIaTiKHUX TOCIYT Y
upoMy Peectpi

AKIIOHEPHE TOBAPUCTBO «BCT BAHK»
VYkpaina ,49051, m. [Juinpo, Byn. Kypcanrcbka, 24.

https://vstbank.ua/departments#/

0 800 30 70 10- mo YkpaiHi
+3 8044 393 70 10 i3-3a KOpAOHY
bank@vstbank.com.ua

https://vstbank.ua/#/ nk

« nomrroro (Byn. Kypcanrcrka, 24, 49051, Ininpo, YkpaiHa)
* enlekTpoHHO0 motmToro (hank@vsthank.com.ua)

* yepes caiit banky (3BOpOTHMI 3B'sI30K)

* 3a HOMepamu Tenedony banky 0 800 30 70 10

MoneyGram https://bank.gov.ua/ua/payments/payment-
systems/e849522905cd2225972b7bc154bc35e3#%D0%90%D0%A2%20%
22

Western Union bank.gov.ua/ua/payments/payment-
systems/ae31031ea63a78448e3e62ec40780ad5

Ria bank.gov.ua/ua/payments/payment-
systems/8508e8dff4eed335fd6a56784830859f

PrivatMoney bank.gov.ua/ua/payments/payment-
systems/34018c2bf9ef56033e2¢c45da92db5bd9
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" AKUIOHEPHE TOBAPWCTBO «BCT BAHK»,
BCTH ram Byn. KypcaHTceka, Byg. 24, M, OHinpo, 49051, YrpaiHa
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KonTakrtHa indopmariis (aapeca,
HOMEp Tele(hOHY TOIIO)
HarmionansHoro 6anky Ykpainu
(mani — HBY) (B T.4. 3 muTanb
3aXUCTY MPaB CIIOKHUBAYiB)

Bun nmnarixkHOi mociyru o
HaxaeThcsl baHKOM KinieHTam

CucremMu nepekasy KOILITIB,
HOCIYTH IO SIKMX HaJlal0ThCs
bankoM KitieHTY

JOINT STOCK COMPANY «V5T BAMIK:
24 Kursantska Street, Dnipro 49051 Ukraine
SWIFT: ACJCUAZN

tel./Ten: +380 (562) 333-444, +380 (482) 330-003

vstbank.ua

Omnnaitn-dhopma 1t 3BepHEHb (PI3UYHUX Ta FOPUIAUYHUX OCi0.
JJis eneKTpoHHOTO 3BepHEHHs: Nbu@bank.gov.ua (3amoBHITH i
HaIIIUTITH GOpMY Ta 3a MOTPeOH JoJalTe CYNPOBIIHI MaTepiain. Aje
po3mip BkiIageHHs — He Oinbire 10 MO).
Jns muctyBanHs: By [nctutyTebka, 9, M. Kuis, 01601.
JU1st To1aHHs MIChMOBHX 3BE€pHEHb IPOMAISH: Byl AHIpiiBChbKa, 1, M.
Kuis
(mpuiiMaHHs 311HCHIOETHCS Yepe3 mady A TOKYMEHTIB, 10 YCTaHOBJICHA
B
JOCTYITHOMY JUTSI BiIBiTyBadiB MicCIIi).
Tenedon: 0 800 505 240 a6o +380 44 298 65 55
(ma—ut 9:00 — 18:00, nT 9:00-16:45)
I'padix ocobucroro npuitoMmy rpoMajisiH KEPIBHULITBOM Ta
YIIOBHOBXCHUMHU CITy)00BHMH 0cobamu HamnionansHOTO 6aHKy YKpainu
Jli14 3anucy Ha 0COOUCTHI MPUItOM 3aMOBHITH OHIaH-hopmy abo
3arenedonyite 3a Homepamu: 0 800 505 240 abo +380 44 298 65 55.
I'pomanceka npuiiManelsa: npocn. Hayku, 7, kopm. 1.
Pecypc: https://bank.gov.ua/ua/con
[Inari>kHa mocnyra 3 mepekasy KoITiB 6e3 BIIKPUTTS PaxyHKY 3
BUKOPHUCTAaHHSAM MIXHApOJHUX IIaTiKHUX cucteM Western Union,
MoneyGram, Ria, PrivatMoney

e Mixnapoana miarizkHa cucrema «MoneyGram»
[Inari>kHOtO OpraHizaui€eto miaari>kHoi cucreMu MoneyGram €
«MoneyGram Payment Systems, Inc», 3 micue3naxomkenssam: 1550 Utica
Avenue South, Suite 8020 Minneapolis, MN 55416 USA.
AT «BCT bank» € HempsAMUM Y4aCHUKOM MIKHApOJIHOT IUIATIHOT
cucremu MoneyGram B pamkax JoroBopy 3 MpsIMUM ydacHHUKOM Ab
«YKPI'ASBAHK».
Jlara BHeceHHs BiiomMocTel 10 Peectpy miariHoi iHPpacTpyKTypu
20.05.2025
Iudopmartis 3a mocumanusam: https://bank.gov.ua/ua/payments/payment-
systems/e849522905¢d2225972b7bc154bc35e3#%D0%90%D0%A2%20%
22

e MixnapoaHa miartizkHa cucrema «Western Union»
[Tnari>kHOtO OpraHizamicto miari>kuoi cucreMu Western Union e «\Western
Union Network (France), SAS» 3 micrie3naxomkennsam: 92095 France, 5-6
Place de I'Iris, Paris la Defense CEDEX) Jlara BHECEHHS BiJIOMOCTEH 10
AT «BCT Bbank» € HEenmpsIMHUM Y4aCHUKOM MIXHApPOJIHO1 TUIATIKHOL
cucremu Western Union B paMkax J0roBOpY 3 MPSIMUM
y4acHUKOM AKLioHepHe ToBapucTBo «Paiiddaiizen bank».
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Jlara BHeceHHs BiomMocTel 10 Peectpy miariHOT iHPpacTpyKTypH:
16.06.2015p.
Indopmanis 3a mocunanusm: bank.gov.ua/ua/payments/payment-
systems/ae31031ea63a78448e3e62ec40780ad5

e MixkHapoaHa niarixkaa cucrema «Riay»
[InarixHoro opranizaiieto miarixkuoi cuctemu Ria € Kopmopartis
Dandelion Payments, Inc. 3 micriesnaxomkennsm: 7001 Village Drive,
Suite 200, Buena Park, CA 90621.
AT «BCT Bbank» € npsiMuM y4aCHUKOM MDKHAPOAHOI IUIATIXKHOI CUCTEMU
Ria B pamkax 1orosopy.
Jlata BHeceHHs BinomocTel 10 Peectpy miariHoi iHPpacTpyKTypu
03.04.2017
Indopmartis 3a nocunanasam: bank.gov.ua/ua/payments/payment-
systems/8508e8dff4eed335fd6a56784830859f

e MixnapoaHoi nuarizkHoi cucremu «PrivatMoney»
[TnaTi>kHOIO OpraHi3aiier MXKHAPOIHOI MIIATIKHOT CHCTEMH
«PrivatMoney» €
AKILIIOHEPHE TOBAPUCTBO KOMEPLIIMTHUI BAHK
«ITPUBATBAHK,
IOpunnuna agpeca: Byn. I'pymescekoro, 14, M. Kuis 01001, Ykpaina
AT «BCT Bbank» € npsMUM y4aCHUKOM MIKHApOAHOI IUIATIXKHOI CUCTEMU
PrivatMoney B pamkax J0roBopy.
Jlata BHeceHHs BiiomocTel 10 Peectpy miariHoi iHPpacTpyKTypu
22.11.2021
Indopmartis 3a mocumanusam: bank.gov.ua/ua/payments/payment-
systems/34018c2bf9ef56033e2c45da92dbShd9

Onuc OCHOBHUX XapaKTEPUCTHUK IJIATIKHOT OCIYTH Ta YMOBH ii Ha/laHHS

Ilepexa3su MoneyGram

Tapu 3a orpumaHHs nepekasy
MoneyGram KJTi€HTOM —
OTpUMYyBa4YeM

Tapudu 3a BianpaBky
nepexasy

Mi:xnapoana niarixxna cucrema MoneyGram

OTpuMaHHA nepeKasiB, 10 HaAIWIIUIM 13-3a KOPJIOHY B 1HO3EMHII BaJItOTI
(monmapu CIIA, €Bpo) Ta HalliOHAJIBHINA BaIOTI KJIi€EHTaMH — (GiI3UIHUMHU
ocobami (pe3uIeHTaMH Ta HEpe3UuAeHTaMt) BiJ piI3UYHUX OCi0
(pe3ueHTiB Ta HEPE3UICHTIB)

He Ttapudikyerbcest (KITEHT — OTpUMYyBad HE CILIAUy€ IUIATy 3a OTPUMaAHHS
nepexasy)

Onmnepariii BiMpaBiIeHHS MepeKa3iB iIHO3EMHOT BAJIIOTH 32 MEX1
VYkpaiau He 31CHIOIOTHCS BIIMOBITHO 0 BcTaHOBIeHUX HBY
obmesxeHsb (mocranosa [pasninas HBY Bix 24.02.2022. Ne 18) Ha
Mepio/i BOEHHOTO CTaHy, TOMY Ha TOTOYHUI MOMEHT He
TapuiKyIOThCS.
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Kypc oOminy Basor

Kananu 3aiificHeHHs nepekasiB
Bunu 3niiicHeHHS TiepekasiB
[Nopsaok HamaHHS

IUTATKHOT TOCITYTH:

Bianpasienns
(1HIIIFOBaHHS) TIEpEKasy:

OTpumaHHs nepekasy:

JOINT STOCK COMPANY «V5T BAMIK:
24 Kursantska Street, Dnipro 49051 Ukraine
SWIFT: ACJCUAZN

tel./Ten.: +380 (562) 333-444, +380 (482) 330-003

vstbank.ua

He 3actocoByeTrbes. OTpuMaHHS niepeKa3y BiOyBAETHCS B BAIIOTI BUILIATH,
BKa3aHOi BIIMPAaBHUKOM TIPH BiAMpPaBITi
MixnaponHa miarixHa cucteMa MoneyGram

IHiniroBaHHS — rOTIBKOIO,

OTPUMAaHHS — TOTIBKOIO

ITepeka3 komTiB 6€3 BIAKPHUTTS paxyHKy BUKOHYETHCS Ha MiJCTaBi
TUTATKHOT IHCTPYKIIi, HAJaHO1 Ta MiAMKUCAHOI KIIEHTOM-
BIIMPaBHUKOM.

[Ticns 3aBepmieHHs MpuiiMaHHs BaHKOM TOTIBKH 3a IIaTIXHOIO
omeparliero bank Hajae KIi€HTY KBUTAHIIiIO a00 1HIIUN TOKYMEHT, 10
€ M ITBEePKEHHSM PO BHECCHHSI TOTIBKHU Y BiIOBIIHIN IJIATIKHIN
CHUCTeMI, y ManepoBiii 800 KacoBUIi JOKYMEHT B €JIEKTPOHHIHN Gopmi
BIJIMTOBITHO JI0 3aKOHO/IaBCTBA YKpaiHH, YMOB JIOTOBODY,
BHYTPIIIHFOOAHKIBCHKUX MPaBUII, TPABHIII IUIATIKHOI CUCTEMH,
BHYTpIIIHIX JOKyMeHTiB baHKy.

Jln14 BiMIpaBlIeHHS NIepeKa3y B MexaxX YKpaiHu KIIIEHT Mae:

* 3BEPHYTHCS JIO KacH BiLIITICHHS baHky,

* HaJaTH MpaniBHUKY baHka macnopT/macnopTHHUiA JOKYMEHT abo
IHIHIA TOKYMEHT, 110 nmocBigaye ocody Ta PHOKIIII /iami
3anuTyBaHi baHkoM JOKyMeHTH Ta AaHi (y pasi SKIOo CyMa IepeKasy
nopiBHIoe uu nepesuiye ekBisaaeHT 30 000,00 rpusens (Tpuausdrs
tucsd rpuseH 00 komiiiok) ado B IHIIMX BHUIMAKaX Ha BUMOTY baHKky
BI/IMOBI/THO JI0 3aKOHO/IaBCTBAa Y KpaiHu),

* HaJaTH IOCTOBIPHIi JaHi, HEOOXI1IH1 JJIs 1HIIIFOBaHHS TepeKasy,

* IEPEBIPUTH Ta MIANKUCATHU IUIATIKHY 1HCTPYKIIIO,

* BHECTU CyMy IiepeKa3y roTiBKOIO,

* CIJTATUTH IUIATy (KOMICII0) 3a BIANPaBJICHHS I1epeKasy.

BinnosigHo 1o BctanoBnenux HBY o6mexens (mocrtanoBa [IpaBiinas
HBY Bix 24.02.2022. Ne 18), Ha niepio BOEHHOTO CTaHY BiJIIPaBJIECHHS
TepeKasiB iIHO3EMHOT BATFOTH 32 MeX1 YKpaiHu HE 3TIHCHIOEThCS

Jlia otpuManHs nepekasy MoneyGram y BigauieHH1 baHky kiieHT
Mae:

* 3BEpHYTHCS JI0 BiAaIIeHHS baHKy,

* HaJaTH MpaliBHUKY baHka macnopT/macnopTHHiA JOKYMEHT abo
IHIIMHA TOKYMEHT, 1110 nocBiguye ocoOy Ta PHOKIIII/inmni 3anuTyBaHi
bankoM nokyMeHTH Ta naHi (y pasi sIKIo cyMma MepeKasy JIO0piBHIOE Un
nepesuinye ekBiBaieHT 30 000,00 rpusens (TpuaLATH THCSY TPUBEHD
00 xomiiiok) abo B IHIIMX BUMAAKaX Ha BUMOTY baHKy BiAMOBiTHO 10
3aKOHOJABCTBa YKpaiHn),

* HaJaTH J1aHl, HeOOXiIH1 AT OTPUMaHHS MepeKasy,

* IEPEBIPUTH Ta MIANKUCATHU TUIATIKHY 1HCTPYKIIIIO,

* OTPUMATH KOIITH TIEpeKasy.



VST banke

TepmiH IiIHCHOCTI epeKasy
MoneyGram
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AificHui 17t BUIIaté kimeHTynpotsarom 90 ([le’stHocTa) KaneHaapHuX
JTHIB 3 JIaTH BIANPABJICHHS MEpPEeKasy IIATHUKOM (BiMOBITHO 10 MPaBHII
IUTATKHOT CUCTEMH);

Mixknapoana niarikaa cucrema Western Union

Ilepexa3u Western Union

BinnpasnenHs nepekasiB B Mexkax YKpaiHU KIIi€HTIB — (pi3HuHUX 0Ci0
(pe3uaeHTiB Ta HEPE3UICHTIB) B HAI[IOHAJIbHIN BAIOTI 0€3 BIAKPHUTTS
paxyHKiB.

BianosigHo no Bcranorinennx HBY oomexens (mocranosa Ipasmiaas
HBY Bix 24.02.2022. Ne 18), Ha iepio] BOEHHOTO CTaHy BiATpaBICHHS
nepekas3iB 1IHO3eMHOT BAJIIOTH 32 MeX1 YKpaiHU He 3A1HCHIOEThCS.
OTtpumaHHS NepeKasiB, M0 HATINIUIN 13-32 KOPIOHY KJIIEHTaAMH —
(dhiznyHMMEU 0oco0aMu (PEe3UICHTaMH Ta HEPE3UICHTAMHK ) B 1IHO3EMHIN
BamtoTi (monapu CIIIA, €Bpo) a0o B HalliOHAIBHIN BaJIIOTI) Ta TIEPEKa3iB B
Mexax YKpaiHU B HalllOHAJIbHIN BasoTI BiJ Gi3uyHUX 0Ci0 (pEe3uACHTIB
a00 Hepe3uIeHTIB) a00 IOPUANYHUX OCI0

https://vstbank.ua/Content/Entities/SparkFile/2745/ru/%D0%A2%D0%B0
%D1%80%D0%B8%D1%84%D0%B8 WesternUnion.pdf?v=63893193838000

Tapudu 3a Bianpasky
nepeka3dy Western Union

00000
Tapu 3a orpumMaHHs TIepeKasy He Tapudikyerbcs (KITIEHT — OTpUMyBad HE CIIAYY€ TUIATY 32 OTPUMaHHS
Western Union KJIi€EHTOM - nepekasy)

OTPUMYBaYeM
Kypc oOminy Basot Jnis mepekasiB B iHO3eMHiH BaJItOTI Kypc 0OMiHY BaJlOT BCTAHOBIIIOETHCS

kommasiero Western Union. Kypc oOMiHy BatOT 10BOIUTHCS KIIEHTY I1]T

Kananu 3xilicHeHHs nepekasiB

Bunu 3niificHeHHs iepekasiB

[Mopsimox HamaHHS
MJIATKHOT MTOCTYTH:
Bianpasnenns
(1H1IIFOBaHHSA ) TIEPEKA3y:

qac 3/1iiCHeHHs oneparlii nepekasy KOIITiB
MixHaponHa miatixaa cuctema Western Union

IHiniroBaHHs — rOTiBKOIO,

OTPUMAaHHS — TOTIBKOIO

Ilepekas komTiB 6e3 BIAKPUTTS paXyHKY BUKOHYETHCS Ha MiACTaBl
IJIaTIKHOT IHCTPYKIi1, HAJIaHOT Ta MAMMCAHOT KIIEHTOM-
BiJITPaBHUKOM.

[Ticns 3aBepiieHHs npuiiManHg baHKOM TOTIBKH 3a IJIATIKHOIO
ornepauieto baHk Haslae KIEHTY KBUTAHLII0 200 1HIIHMI JOKYMEHT, 1110
€ M1ITBEPA’KEHHSM PO BHECEHHSI TOTIBKHU Y BIIMOBIAHIN MIaTHKHINA
cHCTeMi, y marnepoBiit a00 KacOBH JOKYMEHT B €JIEKTPOHHiH Gopmi
BI/IMOBI/THO JI0 3aKOHO/IaBCTBAa Y KpaiHU, YMOB JIOTOBOPY,
BHYTPIIIHFOOAHKIBCHKUX MTPABUJI, TPABHJI IIATI)KHOT CUCTEMH,
BHYTPILIHIX TOKyMEHTIB baHky.

Jns BianpasieHHs nepekasy Western Union B HallioHaNbHIi BaJItOTI B
Mexax YKpaiHH KJIIE€HT Mae:

* 3BEpHYTHUCH J10 Kacu BiAJUIeHHs baHky,

* HaJlaTH NpaniBHUKY baHka macnopT/macnopTHU JOKYMEHT abo
IHIINH TOKYMEHT, 110 nocBiauye oco0y Ta PHOKIIII /inmni 3anuTyBaHi
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VST banke

OTpuMaHHA MepeKasy:

TepmiH IiIHCHOCTI epeKasy
Western Union

Ilepexa3u Ria

Tapu 3a orpumaHHs nepekasy
Ria kiieHTOM - OTpUMYyBaueM
Tapudu 3a BianpaBky
nepexasy

Kypc obminy Bamtot
Kananu 3nificHeHHS IepeKasiB

Buau 3aiiicHeHHs IepekasiB
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bankom mokymeHTH Ta naHi (y pasi SKIIo cyma nepekasy JI0piBHIOE Un
nepesuiye ekBiBasieHT 30 000,00 rpuBens (TpuansTh THCSY IPUBEHB
00 xormiiiok) a0 B IHIIMX BUMAIKaX Ha BAMOTY baHKy BiIIOBITHO 10
3aKOHOJABCTBa YKpaiHu),

* HaJaTH JIOCTOBIPHI JIaHi, HEOOXI1IHI JJIs 1HIIIFOBaHHSI IEPEKa3y,

* IEPEBIPUTH Ta MIAMUCATH TJIATIKHY IHCTPYKIIIIO,

* BHECTH CyMy IIepeKa3y roTiBKOIO,

* CIJIATUTH TUIATy (KOMICiI0) 3a BIANPaBJICHHS MepeKasy.

BiamosigHo no BcranoBienux HBY oOmexens (mocranoBa [IpaBiinas
HBY Bin 24.02.2022. Ne 18), Ha niepios] BOEHHOTO CTaHY BiJIIPaBJICHHS
nepeKasiB iHO3eMHOI BAIIOTH 32 MEXi YKpaiHU HE 31HCHIOETHCS

s orpumanHs nepeka3dy Western Union y BigaiieHHi banky kiieHT
Mae:

* 3BEpHYTHCS 110 BiajaiieHHs baHky,

* HA/IaTH TpaIiBHUKY baHka macropT/macropTHHIA JOKYMEHT abo
IHIINH TOKYyMeHT, 1o nocsiauye oco0y ta PHOKIIII/inmi 3anutyBaHi
bankom mokymeHTH Ta naHi (y pasi sIKIIO cyma MepeKasy JI0piBHIOE Un
nepesuinye ekBiBaiaeHt 30 000,00 rpusens (TpuaLATh THCSIY TPUBEHD
00 xormiiiok) a0 B IHIIMX BUMAIKaX Ha BAMOTY baHKy BiIIOBITHO 10
3aKOHOJ/IaBCTBA YKpaiHH),

* HaJIaTU JIaH1, HEOOXITH1 JJIsi OTPUMAHHS MIepeKasy,

* IEPEBIPUTHU Ta MiJNUCATH MJIATIKHY 1HCTPYKIIIIO,

* OTPUMATH KOIITH IepeKasy.

TIUACHUI 1Sl BUTIIATH KiTieHTY mipoTsiroM 90 (JleB’stHocTa) KaleHJapHUX
JTHIB 3 JIaTH BIJAMIPABJICHHS NEpPeKasy MIATHUKOM (BIAMOBIAHO IO MPaBHII
MJIATIXKHOT CUCTEMH);

Mi:xnapoaHa niarixxHa cucrema Ria

OTtpumaHHs nepekasis, 10 HAIIMIUIN 13-32 KOPJIOHY B 1HO3E€MHIH BaIiOTI
(momapu CHIA, €Bpo) kimieHTaMu — GI3UIHUME 0co0amMu (pe3uIeHTaMU Ta
Hepe3uAeHTaMHt) BiJ Gi3uyHUX 0Ci0 (Pe3uACHTIB Ta HEPE3UICHTIB)

He tapudikyerbest (KIIEHT — OTpUMYyBad HE CILIAUy€ IUIATy 3a OTPUMAHHS
nepexasy)

Onmnepariii BiMpaBiIeHHS MEepeKa3iB iIHO3EMHOT BAIIOTH 32 MEX1

VYkpaiau He 3A1HCHIOIOTHCS BIJIMOBITHO 10 BcTaHOBIeHNX HBY

obmexens (mocranosa [pasninag HBY Bin 24.02.2022. Ne 18) Ha

TepioJ] BOEHHOTO CTaHy, TOMY Ha TIOTOYHUH MOMEHT He

Tapu(iKyIOThCS

He 3actocoByerbes. OTpumaHHS TiepeKasy BiOyBa€ThCS B BAJIIOTI BUTUIATH,
BKa3aHO1 BiIMTPaBHUKOM TIPU BiIITPABIIi

MixHaponHa riaTikHa cuctema Ria

IHiiroBaHHs — TOTIBKOIO,
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OTPUMAaHHS — TOTIBKOIO

[Tepeka3 komTiB 0€3 BIAKPHUTTS paxyHKy BUKOHYETHCS Ha MiACTaBl
TUTATDKHOT IHCTPYKLIi, HAJaHO1 Ta MiAMKUCAHOI KIIEHTOM-
BIIMPaBHUKOM.

[Ticna 3aBepuieHHs MpuiiMaHHs BaHKOM TOTIBKH 3a IIaTiIXHOIO
omepaiiiero baHk Hajae KINEHTY KBUTAHITIO0 a00 HIIWKA TOKYMEHT, 1110
€ MITBEeP/KEHHSM PO BHECCHHSI TOTIBKH Y BiIITOBIIHIN IIATIKHIN
CHUCTeMi, y ManepoBiii a00 KacoBUIi JOKYMEHT B €JIEKTPOHHIH Gopmi
BIJIMTOBITHO JI0 3aKOHO/IaBCTBA YKpaiHH, YMOB JIOTOBODY,
BHYTPIIIHFOOAHKIBCHKUX MPaBUII, IPABHIII IUIATIKHOI CUCTEMH,
BHYTpIIIHIX JOKyMeHTiB baHKy.

Jln1a BinMIpaBlIeHHS NIepeKa3y B MexkaxX YKpaiHu KIIIEHT Mae:

* 3BEPHYTHCS JIO KacH BiIITICHHS baHky,

* HaJaTH MpaniBHUKY baHka macnopT/macnopTHUiA JOKYMEHT abo
IHIHIA TOKYMEHT, 1110 nocBigqaye ocody Ta PHOKIIIIL /iami
3anuTyBaHi baHkoMm 1oKyMeHTH Ta AaHi (y pasi AKILIo cyMa Iepekasy
nopiBHioe yn nepesuirye ekpiBasieHT 30 000,00 rpusens (TpuausaTs
tucsy rpuseH 00 kormiiiok) ado B IHIIMX BHUIMAKaX Ha BUMOTY baHky
BIJIMTOBITHO JI0 3aKOHO/IABCTBA YKpaiHu),

* HaJaTH IOCTOBIPHIi JaHi, HEOOXI1IH1 JJIA 1HIIIFOBaHHS TepeKasy,

* IEPEBIPUTH Ta MIANKUCATHU IUIATIKHY IHCTPYKIIIO,

* BHECTH CyMy IlepeKa3y roTiBKOIO,

* CIJTATUTH IUIAaTy (KOMICII0) 3a BIANPaBJICHHS M1epeKasy.

BinnosigHo 1o BctanoBnenux HBY o6mexens (mocrtanosa [IpaBiinas
HBY Bix 24.02.2022. Ne 18), Ha niepio BOEHHOTO CTaHY BiJIIIPaBJICHHS
nepeKa3iB iIHO3eMHO1 BATIOTH 32 MEXKi1 YKpaiHU HE 3/IIHCHIOEThCS

Jlng otpuManHs nepekasy Ria y BigaiienHi banky kiieHT Mae:

* 3BEpHYTHCS 110 BiAaineHHs banHky,

* HaJlaTH NpaniBHUKY baHka macnopT/macnopTHUH JOKYMEHT abo
IHIINH TOKYMEHT, 110 nocBiauye ocoOy tTa PHOKIIIT/inmi 3anutyBaHi
bankoM nokyMeHTH Ta JaHi (y pasi sSIKIIo CyMa Mepekasy J0piBHIOE Un
nepesutye eksiBaseHT 30 000,00 rpusens (TpuausaTh TUCSY TPUBEHD
00 xomiiiok) ado B IHIIMX BUMAJKaX Ha BUMOTY baHKy BiAMOBIIHO 110
3aKOHOJABCTBAa YKpaiHN),

* HaJIaTH JIaH1, HeOOXITHI JUIsI OTPUMaHHS TepeKasy,

* IEPEBIPUTHU Ta MIJNHUCATH MJIATIKHY 1HCTPYKIIIIO,

* OTPUMATH KOIITH MePeKaszy

JiicHUH U1 BUTLIATH KinieHTy mpoTtsaroM 30 (Tpuausru) kaneHJapHUX THIB
3 IaTH BIJAIPaBIICHHS NepeKa3y MIaTHUKOM (BIAMOBITHO 10 MPaBUII
TJIATIKHOT CUCTEMH);

Mi:xnapoaHa niarixna cucrema Privat Money

Ilepeka3u Privat Money

BinnpasnenHs nepekasiB B Mexax YKpaiHH KJII€HTIB — (Gi3UYHUX 0OC10
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(pe3uaeHTiB Ta HEPE3UACHTIB) B HAI[IOHAIBHIN BaJIIOTI 0€3 BIIKPUTTS
paxyHkiB. BinmosinHo 10 BcranoBiaeHux HBY oOmexens (mocranoBa
[pasninas HBY Bix 24.02.2022. Ne 18), Ha mepio; BOEHHOTO CTaHy
BI/IMpaBJICHHS MEepeKa3iB IHO3EMHOI BAJIIOTH 32 MEX1 YKpaiHu He
3I1ACHIOETHCS.

OTpuMaHHS MepeKasiB, M0 HATIAIUIM 13-32 KOPJIOHY KITIEHTaMHU —
¢bi3nyHIME 0c006aMu (pe3nACHTaMH Ta HEPE3UJICHTaMH ) B IHO3eMHIN
BamtoTi (monapu CIIA, €8po) Ta nepekasziB B Mexax YKpaiHu B
HaI[lOHAJIbHIN BATIOTI Bi (Di3UYHUX 0Ci0 (pe3uieHTiB abo

HEPE3UJICHTIB) a00 IOPUANIHHUX OCI0.
https://vstbank.ua/Content/Entities/SparkFile/2746/ru/%D0%A2%D0%B0
%D1%80%D0%B8%D1%84%D0%B8 PrivatMoney.pdf?v=63848357325000
0000

He tapudikyeThcst (KIIEHT — OTpEMYBad HE CIUIAYye IUIaTy 3a OTPUMAHHS
nepexasy)

He 3actocoByeTbes. OTpuMaHHA niepeka3y BiqOyBaeThCs B BaIOTI BUILIATH,
BKa3aHOI BiIMTPAaBHUKOM TIPH BiIIPABIIi
MixHaponHa 1uiatixHa cuctema Privat Money

HIIIFOBaHHS — F'OTIBKOIO,

OTPUMAaHHS — TOTIBKOIO

Ilepekas komTiB 6e3 BIAKPUTTS paXyHKY BUKOHYETHCS Ha MiACTaBl
IJIaTIKHOT IHCTPYKIi1, HaJITaHOT Ta MIAMUCAHOT KJIIEHTOM-
BiJITPaBHUKOM.

Jlna BinmpasieHHs nepeka3y Privat Money B HallioHanbHIN BaltoTI B
Mexax YKpaiHM KIIEHT Mae:

* 3BEpHYTHCS J0 KacH BiIIIeHHs baHky,

* HaJIaTy MpaliBHUKY baHka macrnopt/macrnopTHU JOKyMEHT abo
IHIIMHA TOKYMEHT, 1110 nocBiguaye ocoOy Ta PHOKIIII /inmn 3anutyBaHi
bankom okyMeHTH Ta JaHi (y pasi SKIIo cyma Nepekasy JIO0piBHIOE Un
nepesuinye ekBiBaieHT 30 000,00 rpusens (TpuausaTe THCSY IPUBEH
00 xomiiiok) a60 B IHIIMX BUIAJKaX Ha BUMOT'Y baHKy BiJIIOBITHO 10
3aKOHOJABCTBa YKpaiHu),

* HaJaTH JIOCTOBIPHI J1aHi, HEOOXI1IH1 JJIs 1HIIIFOBaHHSI TepeKasy,

* IEPEBIPUTH Ta MIANKUCATHU TUIATIKHY 1HCTPYKIIIIO,

* BHECTH CyMy IlepeKa3y roTiBKOIO,

* CIJTATUTH IUIaTy (KOMICiI0) 3a BIANpPaBJICHHS MEepeKasy.

[licns 3aBepuieHHs MpuiiMaHHs baHKOM TrOTIBKH 3a MJIAaTIXHOIO
omepailiero baHk Hajae KIIEHTY KBUTAHITIIO a00 HIIWA TOKYMEHT, 110
€ MIATBEPPKEHHM PO BHECEHHS T'OTIBKH Y BIAMOBIIHIN MIIATLKHIN
CHUCTeMI, y ManepoBiil a0o KacoBUIi JOKYMEHT B €JIEKTPOHHIHN Gopmi
BIJIIIOBITHO JI0 3aKOHOAABCTBA YKpaiHU, YMOB JIOTOBOPY,


https://vstbank.ua/Content/Entities/SparkFile/2746/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_PrivatMoney.pdf?v=638483573250000000
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BHYTPIIIHFOOAHKIBCHKUX MTPABHJI, IPABHJI TIATIKHOI CUCTEMH,
BHYTPIIIHIX TOKyMeHTiB baHky.

st orpuManHs niepekasy Privat Money y BinainenHi banky kiient
Mae:

* 3BEPHYTHCS JI0 BifiieHHS baHKy,

* HaJjaTH MpaniBHUKY baHka macnopT/macnopTHU JOKYMEHT abo
IHIINH TOKYMEHT, 1o nocBiguye oco0y ta PHOKIIIL/inmi 3anutyBani
bankom nokyMmeHTH Ta naHi (y pasi sSKIIo cyMma nepekasy JI0piBHIOE Un
nepesunrye ekiBasieHT 30 000,00 rpuBens (TpuaALATh THCSY TPUBEHB
00 xomiiiok) abo B IHIIMX BUMAJKaX Ha BUMOTY baHKy BiAMOBITHO 110
3aKOHOJABCTBa YKpaiHu),

* HaJaTH J1aHl, HeOOXiIH1 AJIsi OTPUMAHHS MepeKasy,

* IEPEBIPUTH Ta MiJIMHUCATH IJIATKHY 1HCTPYKIIIIO,

* OTPUMATH KOIITHU NepeKaszy

TIUACHUH JUTIs BUTUIATH KTieHTY TipoTsiroM 30( Tpuamsiti) kajaeHIapHuX JHIB
3 IaTH BiAMPABIICHHS MEepeKas3y IUIaTHUKOM (BiAMOBITHO IO MPaBUII
TUTATKHOT CUCTEMH);

[Tonanusa kinienToM 10 baHKy MmiaTi>kHOT IHCTPYKIIIT € 3Tr0/I010 KITIEHTa
Ha BUKOHAHHS baHKOM IIaTiKHOI omepartii.

[Ticns mamanHs kaieHTOM banky 3roau Ha i1 BUKOHaHHS, TUIaTIXHA
oTiepallisi BBXKA€THCSI aKIETITOBAHOIO.

IToBepHeHHs nepekasy B JIeHb BIAMPABKH (aHYIIOBaHHS MEpeKasy)
3MIMCHIOETHCA B JICHD 1HIIIIOBAHHS MIEPEKa3y: KIIEHT Ma€ MPaBo
BIJIKJIMKATH 3r0Jly Ha BUKOHAHHS NepeKasy B MOBHil cyMi MIaTiKHOi
IHCTPYKLII 0 KIHIIS ONepaniiHoro yacy onepauiinoro aHg banky, B
saxuit HanaBanacs Kiientom o banky minaTikHa iHCTPYKIIis, HUIIXOM
nonaHHs 10 banky Po3nopspkeHHs Tpo BiAKIMKAaHHS 3T0/I1 Ha
BUKOHAHHS IUIATKHOT onepariii Ta IaTiKHOI IHCTPYKIIT Ha NepeKas
TOTIBKH 32 (OpMOI0, HasIBHOI Ha caiiTi baHky:
https://vstbank.ua/private/rules-for-providing-payment-services#/

[Ipu uboMy cyma nepekasy (IU1aTiXkHOI omneparllii) ToBepTaeTbCs
KIIIEHTY — BIANIPABHUKY Pa3oM 3 IJIaTOI0 (KOMICI€0) 3a BiATPaBIEHHS
nepeKasy.

bank npuiimae 10 BUKOHAHHS HaJlaHy KJIIEHTOM IUIATLKHY 1HCTPYKILIIO,
3a YMOBH 110 IJIaTKHA IHCTPYKLisS 0oopMiIeHa HAJIEKHUM YHHOM Ta
HeMae 3aKOHHUX MiACTaB JUIsl BIIMOBH B 1i NpUUHATTI. baHk mpuiimae
710 BUKOHAHHS TUIATDKHY 1HCTPYKIIiIO, 1110 HAIHILIA 10 HbOTO
MPOTITrOM ONepaliifHoro yacy, y Toil camuii onepariiiiuuii 1ens. B pasi
HEJIOTPUMAaHHS KIIIEHTOM YMOB, BUKJIaZieHUX y [IpaBuiiax HamaHHS
miatikaux nociyr B AT «BCT BAHK» (kacosi omnepaitii)(To0TO B
[1y6niuniit npono3uuii banky), Ta/abo y pas3i BCTAHOBIEHHUX
3aKOHOJIaBCTBOM a00 BHYTPIIIHIMHU JTOKyMeHTaMHu banky oOMekeHb
11010 3/IICHEHHSI BIMOBITHUX IJIATDKHUX OTepallii, Ha3BaHa



https://vstbank.ua/private/rules-for-providing-payment-services#/
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dopma Ta mopsI0K
HaJaHHS 1 BIAKJIMKAHHS
3roau KJIEHTA Ha
BUKOHAHHS TIepeKasy

MowMmeHT 6e3BiIKIINIHOCTI
MJIaTHKHOT IHCTPYKIIIT
Onepariitauii gac

Onepariiiuii 1eHb

MaxkcuManbHHUN Yac BUKOHAHHS
IUTATDKHUX oTepariit

[ndopmariis npo mrpadu, nexi
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[TyGmiyHa nMpomno3uiis He BBAKAETHCA NPUHHATOIO KIIEHTOM, a

JIOTOBIp YKJIaJI€HUM, 1 SIK HACI1I0K, ociayra baHkoM He HalaeThbCs.
Bbank BIpaBi BiIMOBHUTH Y IPUAHATTI HajaHoi KlieHTOM - TJIaATHUKOM
IJIATIKHOT IHCTPYKIIIT Ha TIEpeKa3 KOIITIB Y BUIAIKaX:

- He 3/1iICHEeHHSI KJIIEHTOM OIUIaTH CyMH NepeKasy Ta IuaTH (Komicii)
3a nepekas;

- HeHa/IaHHS KJIIEHTOM HeoOXinHoi iHdopMarlii Ta/abo T0OKyMEHTIB;

- y BUINaJIKax, nepedaueHnx 3aKOHOAABCTBOM 3 3a1100IraHHs Ta
mpoTH T Jieramizanii (BiIMUBaHHIO) JOXO/IB, OJIEPKAHUX 3IIOYNHHIM
IUIAX0M, (DiHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

[Tonanusa kinienToM 0 baHKy miaTi>kHOT IHCTPYKIIIT € 3TOA0K0 KITIEHTA
Ha BUKOHaHHS bankom mnatixkHoi oneparii. [Ticis HanaHHS KITIEHTOM
banky 3ronu Ha T BUKOHaHHSI, IJIaTIKHA OIeparllis BBAXKAEThCS
aKIENTOBAHOIO.

[ToBepHEeHHs BUILIATH N€peKa3y He 3/1HCHIOETHCS.

[TnarixHaa IHCTPYKIis € 6€3BIIKINYHOIO 3 MOMEHTY (DaKTUIHOT
BUIUIATH MEpeKasy.

Ile yacTuHa onepaniitHoro AHsA baHKy, TPOTIATOM SKOT MPUITMAIOThCS
TUTATIKHI IHCTPYKIT. Ta pO3NOPSIKEHHS PO BIAKJIUKAHHS 3r0/IU HA
BUKOHAHHS TJIATIKHOL oneparlii Ta raTikKHO1 1HCTpYKIii TpuBamicTh
orepaLiiHOro 4acy BCTAaHOBIOEThC baHkoM camocTiitHO Ta
3aKpIIUTIOETHCS. BHYTPIIIHIMY JOKyMeHTaMu baHky; 1H(dopMmalis mpo
orepauiiHui yac po3MILIYETHCS y TOCTYITHOMY JUIsl KJIIEHTIB MICLI B
banky Ta Ha caiiTi banky y Mepexi [HTepHeT 3a nocunaHHsIM:
www.vstbank.ua

Ile norounuii kaneHaapHUi 1eHb(poOOUMi, BUXIAHUN, CBATKOBUN UM
HepoOouuit),IeHb, MPOTIroM koro baHk 311HCHIOE CBOIO TiSTIBHICTD,
HEOOX1/IHY JJI1 BAKOHAHHS TJIATIKHUX KaCOBUX omeparliid. bank
CaMOCTIMHO BCTAHOBIIIOE onepalliiini JHi banky Ha miacrasi
BHYTpIILIHIX aKkTiB baHKy, 1 JOBOIUTH 1110 1HPOPMAIIIO 10 BiIoMa
KIIIE€HTIB, IIJIIXOM PO3MIIIIEHHS BiAMOBIIHOT iHPopMarlii Ha caiiTi banky
Ta y BIJUIEHHAX baHKy.

CTpoku BUKOHAHHSA IUIATKHUX ONepalii y IIaThKHUX CUCTeMax
BCTaHOBJIOIOTHCS MTPABUIIAMH TUIATI)KHUX CHCTEM, ajie He MOXYTh
NIEePEBUIILYBaTH CTPOKiB, BU3HAYEHUX 3aKOHOM YKpainu «IIpo mmarixHi
TTOCITYTH.

V pasi nopyieHHs: baHkoM CTpPOKiB BUKOHAHHS IUIATLKHUX 1HCTPYKIIH
BiJIMOBi1AaNbHICTh banky BcTaHoBNeHO 3akoHOM Ykpainu «IIpo miarixkHi
nociyru»( https://zakon.rada.gov.ua/laws/show/1591-20#Text),BiamnoBiaHo
10 sikoro baHk y pasi mopymieHHs CTPOKIB BUKOHAHHS IIJIaTIKHUX
ornepaii 3000B’A3aHUHN CIJIATUTH KIJIIEHTY TMeHIo B po3mipi 0,1 BigcoTka
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KOPJIOHY
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IIPOMIXKOK HaJIaHHS
iH(dopMmaIIii BiAIOBITHO IO
TUIATKHOT TOCITYTH

Indopmariis mpo mexaHizm
3aXUCTY MpaB KJII€HTA

[ndopmartis npo 3axonu
pearyBaHHS HaJlaBaya IJIaTiHKHUX
MOCITYT y pa3i HaJIXO/HKEHHS BiJl
opraniB HamionanbHoi mmosmiii
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CYMH MPOCTPOUYECHOTO IJIATEXKY 32 KOXKHUI JI€Hb MPOCTPOUYCHHSI, aJie HE
Oinpmre 10 BiACOTKIB CyMH IUIATIHOI orepartii.

o 400 000,00 rpH. - 6€3 BIAKPUTTS PaxyHKY, SKIIO CyMa JIOPiBHIOE a00
nepesuirye 400 000,00 rpH. B IeHb - 3 BIAKPUTTIM MOTOYHOTO PaXyHKY.

Burmnara nepekasy B ekBiBasieHTi 1o kypcy HBY Ha MOMeHT BUKOHaHHS
omepariii B cymi 10 400 000,00 rpH. B 1eHb 3A1MCHIOETbCS 03 BIIKPUTTS
paxyHKy, B CyMi Iiepekasy B ekBiBaJieHTI 1o Kypcy HBY Ha momeHT
BuKOHaHHs onepaitii moHaa 400 000,00 rpH. B I€HB - 3 BIAKPUTTIM
MMOTOYHOTO PaXyHKY

[Micns iHIIIFOBaHHS TUIATDKHOI OTNepallii KIIIEHT Ma€ MPaBO 3BEPHYTHCS
1o BinaineHHa baHky 13 3anUTOM Mpo HaJlaHHS HACTYMHOI iH(pOpMAIIii:
1) nara i yac orpuMaHHs baHKOM IUIATIXHOI IHCTPYKIIIT;

2) nata i yac NPUNAHATTS 10 BUKOHAHHS IJIATKHOT IHCTPYKIIT

bankom.

Taxa iHdopMarltis HamaeThcss baHkoM 3a yMOBU 3/1IHCHEHHS
inmerTHdikaIii Ta Bepu(ikaiii KITi€eHTa Ta Mpea SBICHHSI HAM
MPUMIpHHMKA KaCOBOT'O JOKYMEHTA MPO 3/IHCHEHHS MIATIKHOT
orepariii, iHpopMmaris BIAHOCHO SIKOI 3alUTYEThCS KJIIEHTOM y baHka.
[Micns BUKOHAHHS MIATHKHOI oneparllii bank Hagae KIiEHTY —
OTpUMYBauy MepeKasy HacTyIHY 1HpOopMaIiio:

1) BimomMocCTi, K1 Jal0Th 3MOT'Y OTpUMYBauy 11eHTU(]IKYBaTH

BUKOHaHY IJIATLKHY Ollepallito, iHpopMaliiio npo miaTHUKa

Ta 1HIII BIZIOMOCTI, 1110 CYIPOBOKYIOTh IJIATIXKHY 1HCTPYKIIIIO;

2) cyMy IUIaTIXKHOI onepatlii y BaJIIOTI IJIATLKHOI oIepartii;

3) iHopmaLis Ipo Kypc NepepaxyHKy 1HO3EMHOI BaIIOTH, SIKIIIO
BaJIIOTA OTPUMAaHHS NepeKasy BIAPI3HAETHCS BiJl BAJIIOTU

BiJIMTPaBJICHHS.

Taxa iHpopMarlis 3a3HAYAETHCS B IIATLKHIM IHCTPYKIIII,

MPUMIPHUK SIKOi Ha/IaeThcss baHKOM KITIEHTY MiCisi BAKOHAHHS
MJIATIKHOT oTepartii 3 OTpUMaHHS TepeKasy.

3 mUTaHb 3aXKUCTy MPaB CIOXKHUBAYIB KJIIEHT Ma€ MpaBo 3BepHyTUcs 10 HBY
(mepenik KOHTAaKTHUX JJAHUX PO3MIILIEHO B po3/ii "3axuct npas
CIOXKMBauiB" Ha CTOpiHLI o¢iliifHOrO iHTEepHET-NpecTaBHUNITBa HBY 32
nmocuaanasM https://bank.gov.ua/ua/consumer-protection )

VY pa3si HagxomxkeHHs Bia opradiB HamionansHoi momirii Ykpainu
MMUCHMOBOTO (€JIEKTPOHHOTO) 3aMUTY MO0 3A1HCHEHOT TUTATIXKHOT orepartii
KIII€HTA, SIKIIO TaKa OIepallisi MiCTUTh 03HAKH KPUMIHAIBHOTO
MpaBoOIOpPYyIICHHS, IepeadadeHoro crartsimu 185, 190 - 192, 200, 361,
3612, 362 - 363 KpuminanbHOTo Kojiekcy Ykpainu, bank Hanae
HarionanpHii nominii BU3Ha4eHy MyHKTOM 3 cTarTi 62 3akoHy YkpaiHnu



https://bank.gov.ua/ua/consumer-protection

VST banke

3I1HCHEHO] MIaTiXHO1 onepariii
KJIIEHTA, SKIIO TaKa orepariis
MICTUTh O3HAKH KPUMIHAJIHHOTO
IPaBOINOPYIICHHS

[Hdopmaris mpo MexaHizM
3axXHCTy MpaB KIIEHTA

[Topsiok BperyroBaHHS CHIPHUX
MUTaHb, [0 BHHUKAIOTH y MPOIIECi
HA/IaHHS MJIATHKHUX MTOCITYT

[Hdopmariist npo MOXKIUBICTH Ta
HOPSIOK M03aCy/I0BOTO PO3IIISLY
CKapr CIOXXHBaviB

[ndopmariis npo HasiBHICTh
rapaHTiiHux QoHmIiB

BCTH ra |:'| AKUIOHEPHE TOBAPWCTBO «BCT BAHK»,
Byn. KypcaHTceka, Byg. 24, M, OHinpo, 49051, YrpaiHa
BCOKIMBe kop ID HBY 307123, EAPNOY: 26237202

JOINT STOCK COMPANY «V5T BAMIK:
24 Kursantska Street, Dnipro 49051 Ukraine
SWIFT: ACJCUAZN

tel./Ten.: +380 (562) 333-444, +380 (482) 330-003
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«IIpo 6anku 1 6aHKIBCHKY IsUIBHICTEY 1H(OPMAIIiIO II0A0 KITI€HTA, a caMme
iH(opMarrito nMpo: HasABHICTh paxyHKiB, HOMEPH PaxXyHKIB, iHPOpMaIIitO PO
YHIKaJIbH1 11eHTH]iKaTopH Ta/abo HOMEPH eMICIHHUX TUIATHKHUX
IHCTPYMEHTIB, 3aJIUIIOK KOIITIB HAa paXyHKax, oreparii CliucaHHs 3
paxyHKiB Ta/ab0 3apaxyBaHHS Ha pPaxXyHKH, IPHU3HAYECHHS TIATEXKY,
ineHTudiKaIiiHi JaHi KOHTpareHTa - Mpi3BHUIIE, iM’ s Ta MO OaTHKOBI,
inenTudikaiitauii HomMep IIaTHUKA TOAATKY; iH(OPMAIIiI0 PO YHIKaJIbHI
igeHTudikaropu Ta/abo HOMepH eMiCIHHUX TUIaTIXKHUX 1HCTPYMEHTIB
KOHTpareHTa, equHui inentudikarop HamionansHoro 6anky Ykpaiau (Kox
ID HBY) HanaBaya niaTiXHUX MOCIYT KOHTPAareHTa, HaHMEeHyBaHHS
Ha/1aBaya IJIATKHUX TOCTYT KOHTPAareHTa.

3 muTaHb 3aXUCTy MPaB CIOXKUBAYIB KIIEHT Mae IpaBo 3BepHyTUCS 10 HBY
(mepenik KOHTAKTHHUX JIaHUX PO3MIIIEHO B pO3/iii "3aXUCT Mpas
CIOKHMBAYiB" Ha CTOPiHII OQiliHHOTO iIHTEpHET-NpeacTaBHuNTBa HBY 3a
MIOCWJIAHHSAM 3aXUCT MPaB CIOKMBAYIB )

Ckapru KJIi€HTIB IPUMMAaIOTHCA B TEIE(POHHOMY PEKUMI IIITXOM
3BEPHEHHS KJIIEHTIB:

- o Indopmariiinoro uentpy banka 3a tenedonamu 0 (800) 30 70 10-B
MeXax YKpaiHu ,

+3 8044 393 70 10 i3-3a KOpAOHY,

- Ha ENIEKTPOHHY IIOIITY HIISTXOM HAIlPaBJICHHS JIMCTIB Ha €JIEKTPOHHY
anpecy bank@vstbank.com.ua,

- IUISIXOM 3allIOBHEHHS KOHTaKTHOI (popmu Ha caiiti banky 3BopoTHwMii
3B'A30K.

3rigno yactuaM 1 crarti 16 [{uBinibHOTO KOMEKCy YKpaiHu, KIIEHT Mae
IIPaBO 3BEPHYTHUCS JI0 CYAYy 3 3aXUCTOM CBOTO OCOOMCTOrO HEMaHOBOI'O
a00 MaifHOBOTO TIpaBa Ta IHTEPECY.

[To3acynoBuit po3mis cKapr KII€HTIB 3A1MCHIOETHCS LUIAXOM PO3IVISLY
bankoMm ckapr Ta 3asB KJII€HTIB B OPSIJIKY Ta Y CTPOKHU, BU3HAUEH1 3aKOHOM
VYkpainu «IIpo 3BepHEHHS rpOMaIsiH.

lapanTiitai Gpouay I 1aHOT MOCTYTH HE TiepeadaveHi
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